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License and Service Agreement
SyntaxShift is a web-based tool for the automated translation and analysis of PLC programs. In the
current product version, SyntaxShift supports the translation of IL into ST and SCL.

KS Solutions AG
Tiefentalhof 1
79268 Boetzingen
Germany
www.k-s-solutions.com
info@k-s-solutions.com

Portal
https://apps.syntaxshift.k-s-solutions.com/

One-time purchase fee: EUR 700
Subscription: EUR 120 per month
Term: 12 months with automatic renewal

1. Subject Matter
KS Solutions AG provides SyntaxShift as a web-based software product for the automated analysis and translation
of IL code into ST and SCL.

2. License Type
Usage is granted as a non-exclusive, non-transferable workstation license. Each license is bound to a single email
address and may only be used by the assigned user.

3. Scope of Service
The current product version supports IL as the source language and ST and SCL as target languages. The exact
scope of service is defined by the then-current product description.

4. Activation and Access
Activation takes place through the customer portal using a user account and a valid product key. The customer
must keep access credentials confidential and protect them against unauthorized use.

5. Fees
An initial one-time purchase fee of EUR 700 is due upon first purchase. In addition, an ongoing subscription of
EUR 120 per month is concluded. The one-time purchase fee is not charged again on renewals.

6. Term and Renewal
The subscription has a minimum term of 12 months. It renews automatically for successive periods of 12 months
unless cancelled in text form no later than 30 days before the end of the current term.

7. Support
Support is provided via email at info@k-s-solutions.com on a best-effort basis. KS Solutions AG does not owe fixed
response, handling or recovery times. Support covers activation, access, issue intake and general product-related
questions.

8. Usage Limit
The monthly usage limit is 1,000,000 tokens per month. If the limit is materially exceeded on an ongoing basis, KS
Solutions AG may offer an adjusted service scope or additional volume.

9. Personal Data Prohibition
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SyntaxShift is not optimized or intended for the processing of personal data. The input, transfer, storage or other
processing of personal data or other highly sensitive information is prohibited unless KS Solutions AG has
expressly approved such use in writing beforehand.

10. Usage Restrictions
The customer must not share a personal license, disclose access credentials, allow unauthorized third-party
access, use the service with personal data or use the service outside the agreed contractual scope.

11. Customer Review Obligation
SyntaxShift is an AI-assisted software tool. Generated results may be incomplete, incorrect, technically unsuitable
or otherwise inaccurate in individual cases. The customer must fully review all inputs, intermediate results and final
results at its own responsibility for technical, logical and safety suitability before any productive, technical,
commercial or other operational use.

12. Warranty
KS Solutions AG will provide SyntaxShift with customary professional care. No claim exists for uninterrupted
availability, complete freedom from defects or immediate productive usability of generated results. SyntaxShift
does not replace expert review, technical validation or final safety control by qualified customer personnel.

13. Liability
To the extent permitted by law, KS Solutions AG excludes liability for damages arising from the use, further
processing of, or reliance on results generated or supported by SyntaxShift. This applies in particular where results
are not or not sufficiently reviewed, validated or safeguarded. Mandatory statutory liability remains unaffected, in
particular in cases of intent, gross negligence and injury to life, body or health.

14. Indemnification
The customer shall indemnify KS Solutions AG against all third-party claims arising from any use of SyntaxShift in
breach of contract, in particular from the prohibited processing of personal data, the disclosure of access
credentials or the productive use of unreviewed results, unless KS Solutions AG is responsible for the respective
breach.

15. Final Provisions
German law applies, excluding the UN Convention on Contracts for the International Sale of Goods. To the extent
permitted by law, the place of jurisdiction is the registered office of KS Solutions AG. If any provision is or becomes
invalid, the remaining provisions remain unaffected.


